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The impact of logistics services on the performance of the misurata

free zone port

Abstract:

This study aimed to investigate the impact of logistics services on the performance of Misrata

Free Zone Port. The study adopted a descriptive-analytical approach. The study population

consisted of all employees at Misrata Free Zone Port, totaling 1000 individuals. A random

sample of 280 individuals was selected, with 259 questionnaires being analyzed. Statistical
analysis, descriptive analysis of data, mean, standard deviation, Cronbach's alpha, one-sample

T-test, correlation coefficient, linear regression, and Mann-Whitney test were employed using

the SPSS statistical program. The most significant findings are as follows:

e The number and performance of Misrata Free Zone Port in terms of the number of ships
and cargo movement.

e There is a statistically significant impact of logistics services in terms of transportation
distance, container storage distance, and waiting time.

e There is a statistically significant impact of logistics services in terms of transportation
distance on the performance of Misrata Free Zone Port in terms of the number of ships,
cargo movement, number of containers, and waiting time.

e There is a statistically significant impact of logistics services in terms of storage distance
on the performance of Misrata Free Zone Port in terms of the number of ships, cargo
movement, number of containers, and waiting time.

Keywords: Logistics services, Performance of Misrata Free Zone Port.
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